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1. LIEJIM OCBOEHMWS AUCLUILINHBI (MOIYJIST)

1.1|1lens M3ydeHUs TUCIUILTHHBI  (DOPMHUPOBAHHE Y CTYJAECHTOB IIOHUMAHUS 3-X KIFOUYe-BBIX (JUIS COI[HAIBHOTO TOCYIapCTBa)
(axToB:

1.2|1) equHCTBEHHBIM Ha3HAYCHHEM U OIPABJAHHEM CYLIECTBOBAHUSI IIyOIMYHON BIACTH SBISICTCS YAO-BICTBOPECHHE
MyOJIMYHBIX MOTPEOHOCTEH rpaskaaH Yepe3 MPeOCTaBICHHE MyOINYHbBIX (TOCYIap-CTBEHHBIX U MYHUIIMTIATIBHBIX) YCIYT,
OCYIIECTBIICHNE MTyOIMYHBIX 00513aTebCTB U PYHKIMNA MyO-THYHOTO YIIPABJICHUS,

1.3|2) OTBETCTBEHHOCTH 32 Ka4ECTBO ITyOJIMYHBIX YCIYT PaclpeaesiecHa Mex Iy TyOJIMYHOI BIacTh (OpraHU3aTop
HpeIOoCTaBICHHS UITH MTOCTABIIHUK YCIYT) H FPaXkJaHAMU-MOTPEOUTENAMH YCIIyT (3aKa3urK, KOHTPONIEP U OICHITUK KauecTBa

yeuyr);

1.4]3) cymiecTBEeHHBIM yCIOBHEM OPUEHTAIMHU JCATEILHOCTH MYOJIMYHON BIACTH Ha YIOBIIETBOPE-HUE TOTPEOHOCTEH IpaskaaH
SIBIISICTCS OTKPBITOCTh U MOHATHOCTH HACENICHUIO e HaMepe-HUH (IUIaHOB), CYLIECTBEHHOCTD U PETYISPHOCTh HX
B3aMMOOTHOIIEHUH, TOAOTYETHOCTh PE3YIbTATOB ACUCTBUI BIaCTEH.

1.5

1.6|OcHoOBHEBIE 3a1aYl TUCITUIUIMHEL:

1.7(- u3y4eHne MOHATHH U TEOPETUUECKUX OCHOB OPTaHU3AIHH CHCTEMBI TOCYAapPCTBEHHBIX H MY-HHUIHITAIBHBIX YCIYT;

1.8|- o3nakomiieHue ¢ 6a30BLIMU AAMUHUCTPAaTUBHBIMU IIpOLCAYpaMHU (HpOL[eCCﬁMI/I) OKa3aHHus roCy1apCTBCHHBIX U
MYHHUIHUIAJIBHBIX YCIIYT (I)I/ISI/I‘IGCKI/IM 1 OPUAUYICCKUM JINAM;

1.9(- OBJIAICHUC ICPBUYHBIMA HABBIKAMU aHAJIN3a IIPABOBBIX aKTOB IO ITPEAMETY NUCIUITIINHBI.

1.10

2. MECTO JUCHUILJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBbI

ukn (paszern) OIT: [1.0

2.1|TpeGoBanus K NpeABApUTEJbHON NOATOTOBKE 00y4alOLIerocsi:

2.1.1{OnexTpoHHOE IPaBUTEIHCTBO

2.1.2|Web-nporpammupoBanue

2.1.3|O3HakoMHUTENIbHAS TPAKTHKA

2.1.4|OcHOBBI JETIOTIPOU3BOJICTBA H JOKYMEHTO000pOTA

2.1.5|Y4eOHas npakTuka

2.1.6|MHpopMallnOHHO-KOMMYHHKALIMOHHBIE TEXHOJIOTHH B TIpodeccHoHabHOM chepe

2.2|IucuMnanHbl (MOAYJIM) U PAKTHKH, JI8 KOTOPBIX 0CBOEHHE JIAHHOM JHCHHILUINHBI (MOYJIs1) HEOOXO0AMMO KaK
npejLiecTBYOLIEE:

2.2.1|TToaroToBKa K NpOLEAYpE 3aIIUTHI U 3aIUTa BHITYCKHON KBAJIM(UKAIIMOHHOW PabOThI

2.2.2|TIpenauruioMHas IpakTHKa

2.2.3|TIpoeKTHO-TeXHOJIOTHUECKAsl TPAKTHUKA

2.2.4|TIpon3BoacTBEHHAs PAKTUKA

3. KOMIIETEHLIIM OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLIATITAHBI
(MOJYJIs)

OIIK-5: CnocoGeH 1cno/1b30BaTh B IPO()eCCHOHATBHOI AesiTeIbHOCTH HH(POPMALIMOHHO-KOMMYHHUKAIIMOHHbIE TEXHOJIOTUH,
rocyJapcTBeHHbIe H MYHHIIUNIAIbHbIe HHPOPMAIMOHHBIE CHCTEMbI; TPHMEHSITh TEXHOJIOTHH 31eKTPOHHOT0 MPABUTEIbCTBA U
NpeJ0CTaABIeHHS TOCYAAPCTBEHHBIX (MyHHIMNAIbHBIX) YCJIYT

OIIK-5.3. [IpuMeHsieT TEXHOJIOTHH YJIEKTPOHHOTO MPABUTEIHCTBA U MPEAOCTABJIEHHSI TOCYIaPCTBEHHBIX (MYHUIHNAIbHBIX)
ycayr

3HaTh

KIacCu()UKATOP BHIOB ITyOIMYHBIX (TOCYAAPCTBEHHBIX H MYHHIUINAIBHBIX) YCIYT ¥ X XapaKTepHbIe PH3HAKH; KiIacCH(PUKATOp
Croco0OB OpraHU3alMy NPEAOCTABICHUS TYOIHYHBIX YCIYT QH3- U FOPUAMYCCKUM JIMIAM; TEXHOJIOTHU OLIEHKH 3()(HEKTUBHOCTH
JesiTelIbHOCTH opra-HOB roceiactd (MCYVY), olleHKH KayecTBa yCIIyT, a TaKXKe YCIOBUS UX HPUMEHEHHS

Ymern

OTIPEIENATH [0 XapaKTePHBIM MPU3HAKaM BUA MYOJIHMYHON yCIIyrH (aIMHHUCTPAaTHBHAS, MaTepHAIbHAs, COLUATBLHO-KYIbTYpHAs);
MIPOEKTHPOBATh COCPKAaHUE TOCTIOTHOMOYHS (BOIIPOCA MECTHOTO 3HAYCHHS) B BUJIC MEPEYHS MYOJIMYHBIX YCIIYT; TOJIb30BAThCS
(benepanbHBIM M PETHOHANBHBIM TOPTAIOM «["0CYCITyTH

Baagetsp

npuéMamH, 0OeCIIeUNBAIONIMME: aHATIHN3 OLICHKH 3aKOHHOCTH M 3P ()EKTHBHOCTH AEATEITEHOCTH OPTaHOB BIIACTH 110 OPraHH3aI[HH
MPEJOCTABICHUS YCIIYT; OLICHKY MpHEéMaMu, 00eCTIeYNBAIOIIMMU: aHAIM3 OLICHKU 3aKOHHOCTH M () (EKTUBHOCTHU ACATEILHOCTH
OpraHOB BJIACTH MO OPTraHU3ANUH MIPEAOCTABICHUS YCIYT; OUCHKY Ka4eCTBa MyOIMIHBIX YCIyT

B pe3yabTaTe ocBOeHHMS IMCHUILIHHBI (MO1Y.1s1) 00yUYalouiicst 10JKeH

3.1|3Han,:
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OCHOBHbIE MOHATHS; HA3HAYSHHE ITyOJIMYHOM BIACTH; BUJIbI ITYOJIMYHBIX (TOCYIapPCTBEHHBIX U MYHULIMIAIBHBIX) YCIYT U UX
XapakTepHbIC MPU3HAKHU; CBsI3b TOCMIOIHOMOYHH (BOMPOCOB MECTHOTO 3Ha4YeHUs - BM3) 1 myOJIUUYHBIX YCIYyT; 0COOCHHOCTH

IpoLeaypbl pacKiaaky rocnonHoMours (BM3) Ha COBOKYNHOCTb IyOIMUHBIX YCIIYT, 0053aTeNbCTB U (DYHKIMN; IEpeuHH
MyOIMYHBIX YCIYT M UX 0COOeHHOCTH B P®; THIIOBBIE MOENN CTAaHIAPTOB U PETJIAMEHTOB ITYOIMI-HBIX YCIIYT; OCHOBHBIE
CIOCOOBI IPEOCTaBICHUS IIYOIMYHBIX YCIIYT UX 0YEPENHOCTD, KPUTEPUH 3aKOHHOCTH U OITUMAIbHOCTH IPUMEHEHMUS; LETTH
1 (opMBI B3aUMOICHCTBHS OPIaHOB BIACTH U HACEJICHUSI IPH OPTaHMU3AIMHU MIPEAOCTABICHHUS TyOJNYHbBIX YCIyT; 0a30BbIe
UCTOYHMKHU HH(pOpMALUK 00 ycayrax 1 MeToJax UX NpeJoCTaBlIeHUs; OCHOBHBIE IIPABOBBIE AKTHI 10 3TUM BOIIPOCAM

3.2|YmeTn:

3.2.1|onpenensATs pa3IuIHbIC BUABI ITyOJIMYHBIX YCIYT (aIMAHHCTPATHBHEIC, MaTepPHAIbHBIE, COLHANBHO-KYIbTYPHBIC);
HpecTaBUTh coepxanne BM3 kak COBOKYITHOCTB IyOIMYHBIX YCIYT, 0043aTeNbCTB, (GYHKIHI; OPHEHTHPOBATHCS B
3akoHoJarTenbcTBe PO B cdhepe opraHuszanuy NpeJocTaBiIeHUs IyOIUYHBIX YCIyT; HCKaTh MH(GOPMAIMIO O CTaHJapTax U
peraamMeHTax MyOIMIHBIX YCIyT; OPHEHTHPOBATHCS B PA3IMYHBIX CIIOCO0AX OIEHKH KavecTBa ITyOIMYHBIX YCIIYT, a TAKKe
3 (PEKTUBHOCTH AEATENBHOCTH OPraHOB BIACTH BCEX YPOBHEH; HCKATh U UCIIOIb30BATh Pa3INUHbIE HCTOUHUKU
uH(bOpMAINH, COOUPATh U aHATU3UPOBATH JaHHBIC I MOATOTOBKM aHAITUTHYECKHAX OTIETOB O HE3aBUCHMOM OIIEHKE
Ka4ecTBa YCIYyT'; OPUEHTUPOBAThCS B HA3HAUEHUU UCTOUHHUKOB oduiuanbHoil nHdopmaruu 06 ycnyrax (Ilopranst
«[ocycmyrm»; «Bamr koHTponb»; «O rocyIapcTBEHHBIX H MyHUIUITATBHBIX YIPEKICHHAX)» U HHBIC)

3.3|Baanern:

3.3.1|0CHOBHBIMU NOHATHUAMU; KPUTEPUSMH aHAIN3a OLIEHKH CTEIIEHH 3perocTu (CHOPMUPOBAHHOCTH ) MIyOIUUHBIX YCIYT;
HaBBIKOM aHA/IN3a IIPABOBBIX aKTOB, B T.4. ONPEEIATh UX IpeaMeT, GOPMYIHpPOBaTh HEIOCTAOIINE OIPEIEICHIUS 1/ HITH
BBISBJIATH UX IPOTHBOPEUNS]; HABBIKOM IOMCKA U HUCIIOIb30BaHUS HH(GOPMALMK O CTAaHJAPTaX U periaMeHTax MmyOInuHbIX
YCIIyT; HABBIKOM MOATOTOBKH YKCIIEPTHBIX OLCHOK (3aKITIOUCHHUH) U ITyOIMYHOTO UX HPeCTaB-JICHIUS

4. CTPYKTYPA U COEP’)KAHHUE JUCIHUILIMHBI (MOLY.JIST)

Kon HaunmeHoBaHue pa3aenos u TeM /Buj 3ausatus/| Cemectp / | Hacos | Komneren- | JIutepatypa ®opma
| 3aHATHSA Kvpc 1000 KOHTDOJS
Paznen 1. BBenenue B npeaMeT THCHUMNIHHBI
«locyrapcTBeHHbIE H MYHUIIMNIAJIBLHBIE
YCJIYTH»

11 Bsenenne B npeamer kypca «l'oc. 1 MyH. 6 0 TECTHUPOBaHUE;
yeayruy. Meroamdeckoe obecredeHne «BOTIPOCHHUK»
(CD-Rom). Opranusanus paboTsl 1 TpeOOBAHUS MIPOMEXYTOUHOT
npemnogasarens. /Tema/ 0 KOHTPOJIS;

Keiic;
pedepar
(3xcnepTHas
OIICHKA);
«BOTIPOCHUK
CaMOKOHTPOJIS

1.2 BBenenue B mpeamer Kypca. 6 4 OIIK-5.3-3 TECTHI B X0OJI€
Hasnauyenwne myOnuanoit Bnactu B PO. OIIK-5.3-B | B1 2223 >4 JIEKIIUHU
[Ipenmer 1 CTPyKTypa TUCHUIUIAHBI 25056 37 38
«l"ocynapCTBEHHbIE 1 MYHULIMTIAIBHBIC YCITYTH. 995100511
OCo0eHHOCTH OMHCaHHUS. 312
/JTex/

1.3 Amnanus 3akoHOB. Pemenne tectos. Onenka 6 4 OIIK-5.3-3 «BOTIPOCHUK»
IIOJHOTHI ¥ IOHATHOCTH ISl HACEJICHUS OIIK-5.3-B | 31 32 23 B4 | npoMexKyTO4HOT
nH(opManK Ha 0(HIUATBHBIX CaiiTax OpraHoB 25056 D7 D8 0 KOHTPOJIA;
Biacrtu. /I1p/ 59310311 | xeiic; pedepar

212 (9kcniepTHas
OIICHKA)

1.4 Wzyuenue nurepaTypbl, OCOOHs, KOHCIIEKTa 6 7 OIIK-5.3-3 «BOTIPOCHUK»
nexiuid. [ToAroToBKa K mpakTH4ecKou paboTe. OIIK-5.3-B | D152 33 D4 | caMOKOHTpOIs
IToaroroska k sk3ameny. /Cp/ D536 97 28

39310 9211
212
Paznen 2. Teopetnueckne 0CHOBBI
OpraHU3alMM NMPeA0CTABICHH MYOJHYHbBIX
ycayr




2.1 Meroauyeckoe obecrneueHre OKa3aHusl IyOIMYHOM TECTHPOBAHMUE;
BJIACTBIO YCIIYT HACEJICHUIO: HA3HAYCHHUE BIIACTH; «BOTIPOCHUKY
CBSI3b MEXy rocrnoaHoMoureM/BM3 u IIPOMEXKYTOYHOT
MyOJIMYHBIMH yCIYTaMHU; ONpeie-TeHIe KOHEYHOTO 0 KOHTPOJLS;
pe3ysbTaTa NpeoCTaBICHUS YCIYTH U €r0 Keiic;
u3MepeHne; pa3paboTka CTAaHAAPTOB KauecTBa U pedepat
peraMeHTOB; SJKOHOMUYECKUH y4eT yCIIyT; (9kcnepTHas
00y4yeHHne MOCTABIIMKOB M IOTpeOUTEIeH; OIICHKA);
yIIpaBjIeHHE KauecTBOM yciyr. /Tema/ «BOIPOCHUK

CaMOKOHTPOJIS

2.2 Meroauyeckoe obecreueHre OKa3aHusl IyOIMIHOM OIIK-5.3-3 TECTBI B X0ZI€
BJIACTBIO YCIYT HACEJICHHUIO. OIIK-5.3-B | D1 2223 24 JIEKIUH
YnpasneHueckas npobdiema. 95026 237 38
[Ty6nmunble yenyru: cBsizb ¢ BO3/BP3/BM3; D9 910 211
OIIPEICTICHNE KOHEYHOI'O Pe3ylIbTaTa,; CTaHAaPThI U 212
AJIMHHUCTPATHBHBIE PErTIaMEHTHI; J)KOHOMUYECKHH
yu€T yiyr; o0ydeHue NOCTaBIUKOB U
HOTpeOuTeneil yciyr; ynpaBieHue KaueCTBOM
YCIYT.

/JTex/

2.3 Amnanu3 3ak0oHOB. Perienue TectoB. OrieHKa OIIK-5.3-3 «BOTMPOCHHUKY
IIOJTHOTHI M IOHATHOCTH JIJIS HACCIICHUS OIIK-5.3-B | 31 32 B33 D4 | npoMexyTOYHOT
HHPOpMAIK HA OPHUIIHAIBHBIX CaliTaX OpraHOB D556 D7 D8 0 KOHTPOJIA;
Biactu. /Ilp/ 29310311 | keiic; pedepar

212 (9xcmepTHas
OIICHKA)

24 M3yuenue nurepaTypbl, mocoOusi, KOHCIIEKTa OIIK-5.3-3 «BOMPOCHHUK
nexuuid. [ToAroToBKa K NpakTHYECKOU padoTe. OIIK-5.3-B | D1 92 23 24 | caMOKOHTpoIIs
TToxroroBka k 3x3ameny /Cp/ 3526 97 38

29310211
212

25 OpraHu3aiioHHOe (MHCTUTYIIHOHAIBHOE) U TECTUPOBAHHUE;
Ka/IpoBOe oOecrieueHne OKa3aHus ITyOInIHON «BOTIPOCHHUK
BJIACTBIO YCIIYT HACEJICHUIO: CUCTEMa OPTraHOB IPOMEKYTOUHOT
yOIUYHOMN BiIacTH (IIPU3HAKH, KPUTEPUU 0 KOHTpPOJIS;
c(OPMHUPOBAHHOCTH); «IIEHTPHI OTBETCTBEHHOCTH Ke¥ic;
OpTaHM3aLMU [IPEAOCTABICHUS YCIYT; KaIpoBoe pedepat
obecrieyeHne OpraHU3aLiH IPEAOCTABICHUS YCITYT. (9KcTiepTHAs
/Tema/ OIICHKA);

«BOTIPOCHUK»
CaMOKOHTPOJIS

2.6 OpraHu3aioHHOe (MHCTUTYIIHOHAIBHOE) U TECTBI B X0OZI€
KaJ[pOBOE 00eCTICUCHHE OKa3aHusl MyOITMIHO# 93 D4 D5 D6 JIEKIIINA
BJIACTBIO YCIIYT HACEJICHHIO. 3728 39 310
OpraH nyOJUYHON BIACTH: MOHSATHE, TIPU3HAKH; 211 912
«UEHTPBI OTBETCTBEHHOCTI» MIPEIOCTaBICHUS
YCIIYT.

KanpoBoe obecrieuenne npeaocTaBIeHUs YCIYT.
/JTex/

2.7 Amnanu3s 3akoHOB. Pemenune TectoB. Ouenka «BOTIPOCHHUK)
ITOJIHOTBI ¥ IIOHATHOCTH JIJISI HACCIICHUS 93 D4 55 56 | IpOMEKYTOIHOT
MHQOpMaIK Ha OQHUIIHAIBHBIX CaliTaX OpraHoB 273829 310| 0 KOHTPOJIS;
Biactu. /TIp/ 211 312 Kelic; pedepar

(3KcnepTHas
OIICHKA)

2.8 N3yuenue nurepatypbl, mocoOusi, KOHCIIEKTa «BOTIPOCHHUK

nekuuid. [ToaroroBka k ax3ameny. /Cp/ 23 54 5536 | caMOKOHTPOJIA
373839 210

011912




29 DopMBI TyOIMYHOTO YIPABICHHS TECTUPOBAHUE;
IIPEOCTABICHUEM ITYOINYHBIX YCIIYT: IOHSTHE; «BOTIPOCHUKY
¢dopma Kak crocod OCyLIECTBICHUS BHYTPEHHETO IIPOMEXKYTOYHOT
coniepxkanus (KiIaccupuKaTop U KpUTCPHH 0 KOHTPOJIS;
ONTHMAJILHOCTH BBIOOPA; HepapXus); Keiic;
HOPMATHBHBIE aKThl OPTaHOB BIACTH KaK BHEITHSS pedepat
(dopma yrpaBieHUs IPETOCTABICHUEM YCIYT. (skcnepTHas
/Tema/ OIICHKA);

«BOTIPOCHHUK
CaMOKOHTPOJIS
2.10 DopMBI TyOIHYHOTO YIPABICHUS TECTHI B X0/1€
MIPEIOCTABICHUEM TOCYJAPCTBEHHBIX D354 3536 JICKIUU
(MyHMLIMTATBHBIX) YCIIYT. 273829 310
®DopmBI yripaBIeHUs IPEI0CTaBICHIEM 211912
IyOJIMYHBIX YCIYT: BUBI (IIyOIMYHO-IIPABOBBIE,
JaCTHO-TIPaBOBBIE, B3aNMHOE JIETIETHPOBAHHUE
IIOJTHOMOYHMI) U UX MaTepHanbHOE 0OecIeueHue.
HUepapxust GopM IpeIOCTaBICHHS YCIYT
/J1ex/
2.11 @opMblI ITyOIMYHOTO YIpPaBICHUS
MIPEOCTABICHUEM TOCYIaPCTBEHHBIX 33 D4 55 56
(MyHuuunanbaeIx) yeayr. /Ilp/ 3758 39 310
211912
2.12 W3ydenue 1uTepaTypsl, 10coOHs], KOHCIIEKTa «BOIPOCHUK
nekiuid. [ToaroroBka k sx3ameny. /Cp/ D3 94 5556 | caMOKOHTPONIA
373839 210
311912
Paznen 3. Cucrema MyHHIIUNIAJIBHBIX YCIYT B
MYHHIHMNAJLHOM o0pa3oBanuu (MO)

3.1 TMopspok popMUPOBAHHS MYHHIUTAIBHBIX YCIYT TECTHPOBaHHUE;
Kak 00BEKTOB yrpaBieHus (Case-study): «BOIPOCHUK
MIPEANIOCHUIKY aHaJIM3a; dTarbl (POPMUPOBAHHS MIPOMEXKYTOYHOT
(00630p); cBsa3b ¢ BM3; onpenienieHre KOHEYHOTO 0 KOHTPOJIS;
pe3ynbTara; pa3padoTKa CTaHIAPTOB H Ke¥ic;
pETIaMeHTOB; YTBEP KICHNUE TIEpEeUHeil U peecTpoB; pedepat
KpuTepuH 3pesoctu /Tema/ (9KcTiepTHAs

OIICHKA);
«BOTIPOCHHUK
CaMOKOHTPOJIS

3.2 Iopsinox popMUpOBaHUS MyHUIIUTIATBHBIX YCIYT OIIK-5.3-3 TECTHI B X0O/I€
Kak 00BbEKTOB ymnpasieHus (Case-study). OIIK-5.3-B | 31 952 53 B4 JIEKIHY;
CocTaB KOMIIETEHITUH U XapaKTep IeATEIbHOCTH D526 D7 B8 Keiic
opranos MCV. 29210911
DopMHPOBAHUE MYHULIMIIATBHOMN YCIYTH: TAIbI; 212
coJiep>KaHue; KPUTEPHUU OLIEHKH 3PEIOCTH.

/JTex/
3.3 Iopsinox popMUpOBaHUS MyHUIIUTIATBHBIX YCIYT OIIK-5.3-3
Kak 00beKTOB ympasieHus (Case-study) /IIp/ OIIK-5.3-B | 31 22 33 24
05036 07 28
29 3210 211
012

3.4 Wzyuenue nurepaTypbl, HOCOOHs, KOHCIIEKTa OIIK-5.3-3 «BOTIPOCHHUK
nexiuid. [ToAroToBKa K mpakTH4ecKon padoTe. OIIK-5.3-B | 31 92233 D4 | camokoHTpOs
IToaroroBka k sk3ameny. /Cp/ D536 37 28

29 210 211
012

3.5 CocTaB MyHHIIUNATEHBIX TyOIUYHBIX YCIYT TECTUPOBAHHE,;
(Mozenb): 4 chepsl KU3HEAEATSILHOCTH MECTHOTO «BOTIPOCHHUK
coobuiectBa (knaccudukarop); nepedau BM3 u TIPOMEKYTOUHOT
COCTaBBI YCIIYT MO chepam KU3HEeSTEIbHOCTH. 0 KOHTPOJIS;
/Tema/ Kelic;

pedepar
(’KcnepTHas

OLICHKA);
«BOTIPOCHUK»

CaMOKOHTPOJIS




3.6 CocTaB MyHHIIMNAIBHBIX TYOJINYHBIX YCIyT 6 TECTHI B XO/I€
(Mozerp): MarepuanbHas cepa U CoCTaB YCIyT; D3 94 35 36 JICKIINH;
opripaBoBas cepa 1 COCTaB YCIyT; COIL.- D798 59 510 Kelic
KyJIbTYpHas cdepa U COCTaB yCIyT; 211 912
uH(OpMaIMOHHAs chepa U COCTaB YCIIYT.

BM3 u uetsipe chepsl xusHeaesTeapHocT MO
(MarepualbHasi, coluaibHast, HHpOpMaIMOHHAS,
OpraHU3allMOHHO-TIPAaBOBast): KPUTEPUU
BBIZIETICHHST; COCTAB YCIIYT; OCOOEHHOCTH
CTaHJAPTOB M PETJIAMEHTOB YCIIYT; NOCTABILUKH U
MOTPEOUTENHN YCIIyT; MUHU-KEHCHI. /JIek/

3.7 Amnanu3 3ak0HOB. OIICHKA CTETICHH 3PEJIOCTH 6 «BOMPOCHUKY
(chopMUPOBAHHOCTH) MYHUIMITIANILHBIX YCIYT. 33 D4 55 D6 | IPOMEKYTOUHOT
O11eHKa COOTBETCTBHS CTPYKTYPBI aJIMHU- 073829 0310 0 KOHTPOJIS,
HUCTPALUU U CUCTEMBI YCIIyT. Penienue TecTos. 011 312 Kkeiic; pedepar
OrmeHKa NOTHOTHI M TIOHATHOCTH YISl HACETIECHHS (9KcTiepTHas
UH(QOpMaIK Ha OQHUIHAIBHBIX caiiTax OpraHoB OLICHKA)
Biacti. KauecTBo U 3()(heKTHBHOCTH «0OpaTHOM
cBsizuy. /IIp/

3.8 M3yuenue nurepaTypbl, mocoOusi, KOHCIICKTa 11 «BOTMPOCHHUKY
nexuuid. [ToAroToBKa K NpakTHYECKOU padoTe. D3 345536 | CaMOKOHTPOJIA
TToxroroBka k 3x3ameny. /Cp/ 2738329 210

211512
Paznen 4. Cucrema denepajibHbIX
rocyaapcTBeHHbIX ycayr B MO

4.1 Cucrema denepaibHbIX TOCYJapCTBEHHBIX YCIIYT B 0 TECTUPOBAHHUE;
MO (case-study): Borpocs (emepaaTbHOTO «BOTIPOCHUK)
3HAUEHHUS U COCTaBBI FOCYCIIYT; SKOHOMUUECCKUI IPOMEKYTOUHOT
yuer (nepeunn) QeaepanbHbIX TrOCyCIIyT; OKa3aHHe 0 KOHTPOJLS;
JKUTEISIM rocyciyr GenepanbusiMu ONB; KeIic;
MYHHIUITANTBHBIA KOHTPOJIb KaueCcTBa FOCYCIYT; pedepar
nepenavya opranaMm MCY UCTIONHEHHS OTJENbHBIX (9kcnepTHast
TOCIIOJTHOMOYHIA; OKa3aHus (eaepanbHbIX roCyciyr OLICHKA);
opranamu MCY; (¢enepanbHbIil TOCKOHTPOJIb «BOTIPOCHUK
okazaHus rocyciyr opranaMu MCY. /Tema/ CaMOKOHTPOJIS

4.2 CucreMa (eepaibHbIX TOCYJAPCTBEHHBIX YCIYT B 2 OIIK-5.3-3 TECTHI B XOIC
MyHUIHMNANbHOM 00pazoBanuu (MO). OIIK-5.3-B | D1 22 23 24 JIEKIUY;
Bomnpocs! ¢penepanproro 3HaueHus (BP3): coctas u D536 27 28 Keiic
CBSI3b C (peaepanbHBIMU TOCYCIyTaMu; 39310311
SKOHOMHYECKHH yUET (eiepaabHbIX TOCYCIyYT; 212
OpraHu3alys OKa3aHus (efepalbHbIX TOCYCIyT
OpraHaMH TocBJIacTH, opranamMu MCY;

(enepanbHbIA 1 MyHUIUNAIBHBIH KOHTPOJIb
KadyecTBa okazaHus QenepaibHbIX Tocyciyr. /Jlex/

4.3 Amnanm3 3akoHOB. OIleHKa CTETIeH! 3peNIOCTH 2 OIIK-5.3-3 «BOTIPOCHUK
(copmupoBanHOCTH) enepaTbHBIX TOCYCIYT. OIIK-5.3-B | 31 22 23 D4 | npoMeKyTOYHOT
Pemenne TectoB. OlLieHKA MOJHOTHI U MTOHATHOCTH D556 D7 D8 0 KOHTPOJIS;
IUIs HaceseHus: MHGOpMaluu Ha 0(QUIHaTIbHBIX 99910311 | kelic; pedepar
caiiTax opraHoB Biact. /IIp/ D12 (9kcnepTHas

OIICHKA)

4.4 N3yuenue nurepatypbl, mocoOusi, KOHCIIEKTa 5 OIIK-5.3-3 «BOMPOCHUK
nexuuid. [TonroToBka K npakTHUecKon padboTe. OIIK-5.3-B |91 3223 24 | caMOKOHTPOJIS
TToxnroroBka k 3x3ameny. /Cp/ 3556 57 28

39310011
212

Pazgen 5. Cucrema peruoHaJIbHBIX
rocyaapcTBeHHbIX ycayr B MO (case-study)




5.1

Cucrema pernoHaNbHBIX TOCYIAPCTBEHHBIX YCIYT B
MO (case-study): BOIIpOCkl pErnOHATBHOTO
3HAYCHHUS H COCTABBI FTOCYCIYT; SKOHOMHYECKHUIT
yueT (epeuHH) perHOHAJIbHBIX TOCYCIYT;
OKa3aHHE XUTEJISIM TOCYCIYT PErHOHATBHBIMU
OUB; MyaununaipHbINH KOHTPOJIb Ka4eCcTBa
rocycnyr; nepenada opranam MCY ucnonHeHust
OTZAENBHBIX TOCIOHOMOYNIT; OKa3aHHs
pETHOHANBHBIX rocycsyr opranamu MCY;
PETHOHAIBHBIA TOCKOHTPOJIb OKa3a-HHUS TOCYCIYT
opranamu MCYV. /Tema/

TECTHPOBAHHUE;
«BOTIPOCHUKY
MIPOMEXKYTOTHOT
0 KOHTPOJLS;
KEHcC;
pedepar
(skcnepTHas
OIICHKA);
«BOIIPOCHHUK
CaMOKOHTPOJIS

5.2 CucreMa perioHaIbHBIX TOCYTAPCTBEHHBIX YCIYT B OIIK-5.3-3 TECTHI B X0/I¢

MyHUIMNAIbHOM 00pazoBanuu (MO). OIIK-5.3-B [ D1 D2 33 D4 JICKIIHH,
2536 37 28 Keiic

Bomnpocs! pernonansaoro 3Hauenus (BP3): cocras 99310011

U CBSI3b C PETHOHAIBHBIMH TOCYCIIyTaMu, 212

HSKOHOMHUYECKUH YUET pErHOHAIBHBIX TOCYCIYT;

OpTaHM3AINS OKa3aHUS PETHOHAIBHBIX TOCYCIYT

opraHamu rocBiacTu, opranamu MCY;

PETHOHANBHBIA M MYHULIUTIATbHBINA KOHTPOIb

KauecTBa OKa3aHUs PETHOHANIBHBIX rocyciyr. /JIex/

5.3 Amnanu3 3ak0HOB. OIICHKA CTETICHH 3PEJIOCTH OIIK-5.3-3 «BOMPOCHHUK
(copMUpPOBaHHOCTH) PETHOHAIIBHBIX TOCYCIIYT. OIIK-5.3-B | D1 D2 23 D4 | npoMeKyTOYHOT
Pemenne tectoB. O1ieHKa MOTHOTHI U IOHATHOCTH D556 D7 D8 0 KOHTPOIJIS;
JUIs HacelneHusl UHPOP-Maliy Ha OHUIHAIBEHBIX D9 9510 211 | xeiic; pepepar
caifrax opraHoB Biactu. /TIp/ D12 (9kcriepTHast

OIICHKA)

54 N3yuenue nurepatypbl, ocoOusi, KOHCIIEKTa OIIK-5.3-3 «BOTIPOCHHUK
nekiuid. [ToAroToBKa K MpakTHUECKON padoTe. OIIK-5.3-B | 1 92233 D4 | camokoHTpos
TTonroroBka k 3x3ameny. /Cp/ 3526 97 38

29310211
212
Pa3nen 6. BzaumopeiicTBue opranoB BJacCTH ¢
NOTPeOUTEJSIMU KAK HeHTPAJIbHOe 3BEHO
npeaocTaBIeHusl MyOIUYHBIX YCIyT

6.1 BsaumoneiicTBue opraHoB BiacTu c TECTUPOBAHHUE;
notpedurenssmu: CTaHAapT CyIIECTBEHHOCTH «BOTIPOCHUK»
(Hedop-MaIbHOCTH) B3aUMOJEHCTBHS C MPOMEKYTOYHOT
3aMHTEPECOBaHHBIMU CTOPOHAMH; CTAaHIAPT 0 KOHTPOJIS;
PETYJIAPHOCTH B3aUMOJICHCTBUS; «COBMECTHOE Keiic;
yIpaBJIiCHUE» U KIacCUPHUKATOp Popm pedepar
B3aumMojeiicTaus /Tema/ (9xcnepTHas

OIICHKA);
«BOMPOCHUK
CaMOKOHTPOJIS

6.2 B3aumopeiicTBIEe OpraHoB MyOINYHOMN BIACTH C OIIK-5.3-3 TECTHI B X0OJI€
MOTPEOUTEISIMA KaK IIEHTPAIbHOE 3BEHO OIIK-5.3-B [ D1 D2 33 54 JICKITUHU
MPEJOCTABIICHUS ITYOJIHMYHBIX YCIYT. D536 97 28
Bonpocsr Teopun. 29 310 911
CraHgapThl CYyIIECTBEHHOCTH U PETYISPHOCTH 212
B3aHMOJICHCTBHUS C TPAXKIAHAMH.

Knaccudukarop popm n metonos
B3aHMOJICHCTBUSI.
/JTex/

6.3 Amnann3 3akoHOB. Pemenne Tectos. Orenka OIIK-5.3-3 «BOTIPOCHHUK
MTOJIHOTEI ¥ TOHATHOCTH I HACEJICHUS OIIK-5.3-B | D1 52 B3 54 | npoMexyTOUHOT
UHQOpMaIK Ha OQHUIIHAIBHBIX CaliTaX OpraHoB D526 D7 D8 0 KOHTPOJIS;
Biactu. KauecTBo 1 3 peKTUBHOCTH «0OpaTHOI 29510211 | xeiic; pepepar
cesizuy. /TIp/ 212 (9kcrniepTHast

OIICHKA)

6.4 N3yuenue nurepatypbl, ocoOusi, KOHCIIEKTa OIIK-5.3-3 «BOTIPOCHHUK

nekuuid. [ToaroroBka k ax3ameny. /Cp/ OIIK-5.3-B | 1 92233 D4 | camokoHTpoOs
0536 07 28
29310011

012




Paznea 7. [IpomexyTouHasi aTTecTauus u
KOHTPOJIb
7.1 [TpomexyTouHas aTTecTanus 1 KOHTpoub /Tema/ 6 0
7.2 /UKP/ 6 0,35 | OIIK-5.3-3
OIIK-5.3-B | D1 3233 24
0536 97 D8
39310311
212
7.3 /Kuc/ 6 2 OIIK-5.3-3
OIIK-5.3-B [ D1 3233 24
0536 97 D8
39310311
212
7.4 /Ox3ameH/ 6 44,65 | OIIK-5.3-3
OIIK-5.3-Y | B1 22 23 B4
OIIK-5.3-B | 9536 37 28
39310311
212

5. OHEHOYHBIE MATEPHAJIbI [10 JUCHHUIIJIMHE (MOAY JIIO)

O1neHoYHbIEe MaTepUallbl IPUBEACHBI B IPHIIOKEHUN K paboueil mporpamMMe AUCHUILIMHBL "[0CyaapcTBeHHbIE U MYHUIIYHITa bHbIC
yeryra" (cM. mokymeHT "OIeHOYHbIe MaTepHalibl o quctumuinHe "I'ocyqapcTBeHHBIE M MYHUITyHTIAIbHBIE YCIYTH')

6. YHEBHO-METO/IJMYECKOE 1 UTH®OPMAIIMOHHOE OBECIIEYEHHME JUCITUIIJIMHBI (MOAY JI5)

6.1. Pexomenayemas aurepatypa

6.2. ITepeuennb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHHKAUMOHHOI ceTn "MHTepHeT"

21 |Ilopran 'ocycmyr

92  |Caiir 0 rocyaapCcTBEHHBIX U MYHHUIUNAIBHBIX YUPEXKICHUIX

93  |EBpomneiickas xapTus MecTHOro camoympasinenus (CtpacOypr, 15.10.1985) ETS Ne 122 (patuduuuposana @3 ot 11.04.1998
Ne 55-03)

24  |Koncrutymus PO (2020)

35 [®3 01 06.10.1999 Ne 184-D3 «O06 oOUIMX MPHUHIMIIAX OPTaHU3AIMH 3aKOHOIATENBHBIX (MPEICTABUTEILHBIX) U
MCIIOJTHUTEIBHBIX OPTraHOB TOCYIapCTBEHHON BIIacTH CyOsekToB PD» (pen.)

26 [®3 o1 06.10.2003 Ne 131-D3 «O6 00MIMX MPUHIMIIAX OPraHU3AIMHA MECTHOTO camoytpasiicHust B POy (pen.)

27 |®3 ot 27.07.2010 Ne 210-D3 «O6 opraHu3aiiu MpeI0CTaBICHUS TOCYJAPCTBEHHBIX U MYHHUIMIANIBHBIX YCIyr» (pel.)

98 | Vka3 IIpesunenra PO ot 07.05.2012 Ne 601 «O0 OCHOBHBIX HalpaBIEHUAX COBEPIICHCTBOBAHUS CUCTEMBI
TOCY/IaPCTBEHHOTO YIPABICHHUS»

29 |T'OCT P 50646-2012. HamonanesHsii ctannapt PO. «Ycmyru nacenenuro. Tepmuns! u onpenenenus» (yrB. [Ipukazom
Poccranmapra ot 29.11.2012 Ne 1612-cT1)

010 [Pacnopsixenue Ilpasurenscra PO ot 18.09.2019 Ne 2113-p «Ilepeuenb TUNOBBIX FOCYJAPCTBEHHBIX U MYHULIUIIAIBHBIX
YCIIYT, MPEAOCTABISEMBIX UCIIOJTHUTENEHBIMH OpraHaMy TOCYIapCTBEHHOH BIacTH CyObekToB PD, rocynapcTBeHHEIMU
YUPEXICHUAMH CyObeKTOB PO 1 MyHUIIMNATILHBIMH YUPEKACHUAMH, a TAKXKe OpraHaMy MECTHOTO CaMOYIIPaBICHUS

D11 [Onexrponnas 6ubmnoreka PIPTY - DnextponHslii pecype - Pexxum nnocryna: u3 koproparusHoii cetu PIPTY

D12 [Bobaenko C.B., Boonenko H.A. ['ocynapcTBeHHBIC 1 MYHUIMIIANIBHBIE YCIIyTH: yueb. mocobue. - Psa3anp, 2021. —

[OnexrponHsIit pecypc]

6.3 IlepeueHb NporpaMMHoOro odecnevyeHust 1 HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepeyeHb TNIEH3HOHHOTO M CBOOOHO PACTIPOCTPAHSIEMOr0 MPOrPAMMHOI0 o0ecreyeHn 1, B TOM YHcJe 0Te4eCTBEHHOIo

NMPOM3BOJICTBA
HaunmenoBanue Onucanune

Adobe Acrobat Reader Csoboznoe I10

OneparonHas cuctema Windows XP Microsoft Imagine, vomep moamucku 700102019, 6eccpouno
OneparonHas cuctemMa Windows KomMmepueckas THIEeH3HS

Kaspersky Endpoint Security KomMmepueckast THIEH3Hs

Kaspersky Endpoint Security KomMmepueckast THIEeH3HsS

LibreOffice Crobosnoe I10

6.3.2 IlepeyeHb HH(POPMALHUOHHBIX CIIPABOYHBIX CHCTEM




6.3.2.1 [Cucrema KoncynprautlIlitoc http://www.consultant.ru

6.3.2.2 |CnpaBounas mpaBoBas cucrema «Koucynprantllnroc» (morosop o6 mHpopmaimoHHo#i noauep:xke Nel1342/455-100 ot
28.10.2011 r.)

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIS1)

203 y4eOHO-aJMUHUCTPATUBHBIA KOpIyc. YdeOHas ayJIuTOpHs ISl MPOBEJACHHS 3aHATHH JEKIUOHHOTO THUIIA, 3aHITHIM
CEeMUHApCKOTO THIA, NMPAKTHYECKUX 3aHATHH, B TOM YHCJIE BBLINMOJHEHHS Y4eOHBIX, KypCOBBIX M IUILIOMHBIX padorT,
1 TPYNIOBBIX M HMHAWBUIYaIbHBIX KOHCYJIbTAIMH, TEKYIIEr0 KOHTPOJIS M TMPOMEKYTOUHOH AaTTecTaluH, JUisi
caMoCTOsATEeNbHOM padoTel CrnenunanbHas MeOenb (30 mocaoyHbIX MECTa), KOMITBIOTEP C BO3MOYXKHOCTBIO TIOAKITIOYCHHUS K
cetu «VHTepHeT» W oOecredYeHHeM JO0CTyla B 3JIEKTPOHHYIO HH(OpMaMoHHO-oOpa3oBarenbHylo cpeny PIPTY,
MYJIBTHMEINA IPOSKTOP, SKPaH, TOCKA

503 nmaGopatopHblil Kopnyc. YueOHas ayIuTOpHs AJsl poBeaeHHs yueOHbIX 3aHsaTuil Crienuann3upoBanHas mMebens (37
MOCAJOYHBIX MECT)

2 I1K: Intel Celeron CPVJ1800 — 25 .

BosmoxxHOCTh mOnKIMIOYEHHS K ceTh VHTepHeT W o0OecneyeHHeM JOCTyna B JIJIEKTPOHHYIO HH(POPMALMOHHO-
oOpasoBaresnbHy0 cpeny PITPTY

424 a y4eOHO-aIMUHHUCTPATHBHBIN KOPITyC . YueOHast ayAUTOPHSI IS IPOBECHUS YUCOHBIX 3aHATHI 28 MOCaJOYHBIX MECT,
3 kommbtotepHas TexHuka (15I1K) ¢ Bo3MoxkHOCTBIO moakiroueHHs K cetn «MHTepHeT» M obecneyeHHeM J0CTymna B
3NIEKTPOHHYIO MH(POPMALMOHHO-00pa3oBarenbhyto cpeny PIPTY, mynerumenuitnoe obopynoBanue (mpoektop Ben Q,
9KpaH), ClelUaIM3UpOBaHHas MeOesb (CTyIbsA-28, cTonbl-14), 1ocka

8. METOAUYECKHUE MATEPHWAJIBI IO JTUCHHUIIJIMHE (MOAYJIIO)

Metoauueckoe obecriedeHne TUCIUIUTNHBI "T'0Cy1apcTBEHHBIC U MYHHIIYHIIAIBHBIC YCIyTU'" MPUBEACHO B PUIOKEHUH K paboueit
IporpaMMe TUCHUTUINHBI (CM. TOKYMEHT "MeToauuecKue yKa3zaHus 10 AUCHMILIHHE "T'ocy1apCcTBEHHbIE U MYHHIIYHITAIEHBIC

"
yenyru'")

MoanucaHvo 2aeegyroWmMM Kadbeapsi @re0yY BO "PrPTY", PTPTY, Nepdunees Cepred Banepeeemy
MpocTas noanucs

MognucaHo 2aeeyliMM BbinycKawwen kadegpoel ®rb0Y BO "PIPTY", PTPTY, Nepdunees Cepred Banepeeeuy
MpocTan nognuce

MoanucaHo npopekTopom no POMuM[] @©Ir60Y BO "PIPTY", PTPTY, Kopauko Anekceid BAuecnasoeuy, MNpopexTop no yuebHol pabote
MpocTan nognuce




