MMHUCTEPCTBO HAVKHU U BBICIIEI'O OBPA3OBAHMUS
POCCHUICKOI ®EJIEPAITAN

denepanpHOE TOCYJapCTBEHHOE OI0PKETHOE 00pa30BaTeIbHOE

YUPEKJICHHE BBICIIETO 00pa30BaHUs
«PSI3BAHCKUM TOCYJAPCTBEHHBIN PAJJMOTEXHUYECKU YHUBEPCUTET
UMEHMU B.®. VTKUHA»

Ka(bezlpa «['ocynapCcTBEHHOI0, MYHUIIUIAJILHOIO M KOPIIOPATUBHOI'O
YIIpaBJICHU»

OLHEHOYHBIE MATEPHUAJIBI ITIO JUCHUIIJIMHE

«MHOCTPAHHBIN SA3bIK B IPO®ECCUOHAJBHON CHEPE»

HamnpaBnenue noaroroBku
38.03.04 «I'ocynapcTBEeHHOE U MYHHUIIUTIIAIBHOE YIIPABICHUE)

Hanpasnennocts (mpoduib) noarotoBku — MHGopManmoHHbIe TEXHOJIOTHH B
roCyJIapCTBEHHOM U MYHUIIUNTAIIbBHOM YIIPaBJICHUN

KBanmudukanus BeITyCKHHUKA - OaKaniaBp

dopmbl 00yUEHUS — OYHAsI, OYHO-3a04YHAas

Psazanb, 2020



1. OBIIUE NOJOXKEHUS

OrneHOYHBIE MaTePHANTBI — 3TO COBOKYITHOCTh YU€OHO-METOAMYECKUX MaTepPHaioB (KOHTPOIbHBIX
3alaHui, onmucaHuii GopM M TPOIEyp MPOBEPKH), MPEAHA3HAUYESHHBIX JJISI OIIEHKH Ka4eCTBa OCBOCHUS
00yJaronmMuCcs JTaHHOH AucIUIUIMHBL Kak yactu OITOIL.

Ilenb — OIICHUTH COOTBETCTBUE 3HAHMI, YMEHHUH U BJIAJICHUH, TPUOOPETCHHBIX 00YYarOIIUMCS B
TIpOIIECCe N3YUEHUS TUCIUTUIAHEIL, 1essiM 1 TpeboBanusm OITOIN

KonTpoib 3HaHui1 00y4aromuxcst MPOBOAUTCS B (POPME MPOMEKYTOUHOM aTTECTAIUH.

[TpomexxyTouHas aTTecTalys IpoOBOIUTCS B GopMe 3k3ameHa. Dopma MpOBENCHUS YK3aMEHA —
MUCHMEHHBIHN OIpOC 10 OuyieTaM (BompocaM) B yCTHas Oecelia ¢ MperoaaBaTeieM Mo MPOHIeHHBIM TeMaM

Kypca.
2. OMMCAHUE MMOKA3ATEJIEM U KPUTEPUEB OLIEHVWBAHUS KOMITETEHIIAM

ChopMHUPOBAHHOCTh K@KIOH KOMIICTCHIMM B paMKax OCBOCHHUS JaHHOW JUCIUTUTHHBI
OIIEHUBAETCS 10 TPEXYPOBHEBOM IIKAJE:

1) moOporoBhIii YpPOBEHB SIBISIETCS OOS3aTENbHBIM JJISi BCEX OOYYArONIMXCS MO 3aBEPIICHUH
OCBOCHUS THCLUIUINHEI,

2) TPOABUHYTHII YPOBEHb XapaKTEPH3yeTCs IMPEBBIIICHHEM MHUHHMAJIbHBIX XapaKTEPUCTUK
c(OpMHUPOBAHHOCTH KOMITETCHIIUH MO 3aBEPIICHUH OCBOSHHS JUCIUTLTUHEI;

3) DOTanoOHHBI YPOBEHb XapaKTEPHU3YeTCs MAaKCHMAIbHO BO3MOYKHOW BBIPaKEHHOCTBIO
KOMIIETEHIIUH U SIBIIIETCS] BAXKHBIM KaUECTBEHHBIM OPHEHTUPOM ISl CAMOCOBEPIIEHCTBOBAHUSI.

JK3aMeH TpOBOAUTCS B opMe MUCBMEHHOrO Ompoca 10 Omieram  (Bompocam), ¢
MIpeIBapUTEIHHON TOArOTOBKOK. DK3aMEeHATOpP BIpaBe 33/1aBaTh BOIPOCH! CBEpX OMIIeTa.

OreHka Ha SK3aMEHE BBICTABIISICTCS KOMIIJIEKCHO 10 HTOI'aM OTBETA Ha BCE BOIPOCHI.

I[Ipu ouenuBanuu (ompeAeNeHUM) pe3yJbTaTOB OCBOCHUS JUCHMIUIMHBI IPHUMEHSAETCS
TpanuimonHas cucreMa ("oTiaudHo", "Xopormro", "yA0BIeTBOPUTEIHHO" , "HEYIOBIETBOPUTEIHHO" ).

6) Kpumepuu oyeHKu omeema 06)/1{61}01/116200}1 HA 9K3ameHe.

XapaKkTepuCTHKA OTBeTa Ouenka
v Jan monmHBIA, pa3BepHYTHIH OTBET Ha MOCTaBIEHHBIN BOMPOC,'OTINYHO"
MoKa3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAHHUH 0 TUCIUIIIHHE,
v Jloka3arenbHO PacKphITHI OCHOBHBIE MOJIOKEHUS BOIIPOCOB; B OTBETE
MPOCIEKNUBAETCS 4YETKasl CTPYKTypa, JOTMYecKas IOCIENOBaTENbHOCTD,
OTpaXkarolas CylI[HOCTb PACKPbIBAEMbIX MTOHATUN, TEOPUH, SIBICHUML.

v 3HaHUe 10 NPEeAMETY JEeMOHCTpUpPYETCs Ha (POHE MOHMMAHUS €ro B
CUCTEME JAaHHON HAyKH U MEKIUCLMIIIIMHAPHBIX CBSI3EH.

v MoryT OBITh AONYLIEHBI HEIOYETHl B ONPENEJIeHUH MOHATHH,
MCIIPaBJICHHBIE CTYIEHTOM CAMOCTOATENHHO B IPOIIECCE OTBETA.

v JaH mnonHbIA, pa3BepHYTHI OTBET Ha IOCTABICHHBIA BOIpPOC,|'Xopouo"
MOKa3aHO YMEHHE BBIJICIUTh CYLIECTBEHHbIE  HECYIIECTBEHHBIC IPU3HAKH,
MPUYUHHO-CIIEICTBEHHBIE CBSI3H.

v OTBeT YeTKO CTPYKTYpHUPOBaH, JIOTHYEH,

v MoryT OBITH JOMYyLIEHBl 2-3 HETOYHOCTH WM HE3HAYMTEIILHBIC
OIMOKH, NCITPABJICHHBIE CTYIEHTOM C TIOMOIIBIO PENOAABATENS.

v Jlan HemOCTaTOUHO MTOTHBIA M HEJOCTATOYHO Pa3BEPHYTHINA OTBET.  |'yJOBIETBOPUTENHHO"
v Jloruka u mocneaoBaTeNbHOCT U3J0KEHUS UMEIOT HApYILIECHUS.

v HonymieHsl OmMOKM B PACKPBITHM MOHATHH, YHNOTpeOieHHY
TEPMHHOB.

v CryneHT HE CITOCOOEH CaMOCTOSTENFHO BBIETTUTH CYIIIECTBEHHBIE 1
HECYLIECTBEHHBIE PU3HAKN U IPUYUHHO-CIIEICTBEHHBIE CBS3H.

v B oTBeTe 0TCYTCTBYIOT BHIBOIBI.

v YMeHne pacKpbITh 3HaYeHHE 0000IIEHHBIX 3HAHHUI HE TTOKa3aHo.

v PeueBoe oopmiieHne TpeOyeT monpaBoK, KOPPEKITUH.




v OtBer mpexacTaBisieT CcoOOM  pa3po3HEHHbIE  3HAHUS  C|'HEYIOBIECTBOPUTEIHHO"
CYIIECTBEHHBIMU OLIMOKaMH II0 BOIIPOCY.

v [TpucyTcTByIOT GparMEeHTapHOCTD, HEMOTHYHOCTh H3JI0KEHHSL.

v CTyneHT He 0CO3HaeT CBSA3b 00CYKIaeMOro Bompoca Mo OWiIeTy ¢
IMpyruMu 00bEKTaMH JUCLUIIINHBIL.

v OTCyTCTBYIOT BBIBOABI, KOHKpETH3allMid M JOKA3aTelIbHOCTH
M3TI0KEHUS.

v JlomonmHUTENpHBIE W YTOYHSIIOIIME BOIPOCHI MpernojaBarens He
MPUBOAST K KOPPEKLMH OTBETA CTYACHTA.

v OTBeT Ha BONPOC MOJHOCTHIO OTCYTCTBYET

v Orka3 oT oTBeTa

3. TIACIIOPT ®OHJIA OIIEHOYHBIX CPEACTB 1O JUCHUIIJIMHE

Ne Kontpoaupyembie paszaebl (TeMbl) JMCUUIIMHBI Kon Bun, meton,
n/n (pe3yJbTaThI 0 pa3aesaam) KOHTPOJINPyeMO popma

il KOMIIETEHIIUH | OLEHOYHOI0
(u1u e€ yacT) | MepoNnpHUsTHSA

1 2 3 4

1 Tema 1. AKTHBHBII 3aJ10T, TPYIIIBI BpeMEH (HacTosIIee, YK-4.1, YK-4.2 | Dx3ameH
npomesmiee, Oyaymee). IlepeBomueckuii aHaan3 TEKCTOB.

2 Tema 2. CTpagatenbHbIH 3aJI0T, TPYIIITHI BpEMEH VK-4.1 DK3aMeH

(macrosmee, mpomenmiee, oOyaymiee). [lepeBomueckuit
aHaJIN3 TEKCTOB.

3 Tema 3. IlepeBomueckue TpaHChOpMAIUK (JICKCUUICSCKHC YK-4.1 OK3aMeH
TpaHcopMaInnn)

4 Tema 4. HaBwiku nemoBoi BepOanpHOM u HeBepbampHOU | YK-4.1, YK-4.2 | Dx3amen
KOMMYHHKAIIUN Ha AHTIIHICKOM SI3BIKE B
MYJBTHKYJIBTYPHOU cpefe

5 Tema 5. ®pasossle rarossl. [lepeBoaueckuil ananmus YK-4.1 OK3aMeH
TEKCTOB

6 Tema 6. Henuunsie hopmel riarosia. UHGUHUTHB 1 YK-4.1 DK3aMeH
WHOUHATHBHBIE KOHCTPYKLMH

7 Tema 7. Henmunsle popmel riarona. pudactue [ u 11 YK-4.1 OK3aMeH

8 Tema 8. TakTUKM U CTpaTETHUH BEJIEHHUS IEPETOBOPOB YK-4.1, YK-4.2 | Dx3ameH

9 Tema 9. Henuunsle ¢opmbl rrarona. [ epyHuid. YK-4.2 OKx3ameH
[lepeBogueckue TpaHCchOpMaIUH (;rexcuko-

rpaMMaTH4ecKue TpaHchOpMaLim)

10 Tema 10. IlepeBogueckuii aHaTU3 TEKCTOB DJIEKTPOHHbBIE YK-4.1, YK-4.2 | Dx3ameH
KoMMyHUKanuu. [IpesenTanus

4. TUITIOBBIE KOHTPOJIBHBIE 3AJIAHUSA NJIN UHBIE MATEPHUAJIBI

Koow Pezynomamut océoenus OIIOIT
Komnemenyui Cooepicanue Komnemenyui
YK-4.1 BrimomnnsieT nepeBo;; nmpodeccnoHaIbHBIX TEKCTOB C MHOCTPAHHOTO S3bIKA HA

rocyfapcTBeHHbIN 136K PD 1 ¢ rocynapcTBeHHOro s3b1ka PD Ha MHOCTPaHHBIM,
BJIaJICET PA3IMYHBIMHU CIIOCOOAMH aHAJIM3a HHOS3BIUYHBIX TEKCTOB

IK3aMeHAUMOHHBIH OUJIET COCTOUT U3 C1e0YVIOUUX 60NPOCOB:
1. Tlepemox Ttekcta co cimoBapém (1200 cumBosoB x 40 MuH)
2. llepeBox (ckaToe M3IOKEHUE coaepikaHus) TekcTa 0e3 cioBaps (2000 cumBonos 7-10



MUH)
3. Becena mo nmpodeccHoHAILHO-3HAYUMBIM TeMaM
1) munoeoii mexcm 07151 nepeeooda co cro8apem
Government Service Organization

The organizational challenges of managing complexity became clear during the recent business
transformation of a government service agency. Engaged in building a single new operating model
nationwide for up to 30,000 users, this agency nearly had to shut down the initiative as the costs of
complexity in customer-facing operations escalated. The challenge was to automate simple customer
interactions and improve service levels from an unsatisfactory 50% to a more commercially viable level of
80% to 90%...at an affordable cost. The first step in reshaping and redirecting the operating model was to
identify and understand key supply and demand drivers. A joint Booz Allen/client team confirmed the
decision rights held by each party in the process—the customer, front line clerks, and their managers in the
organization. The solution to managing the complexity was built on Tailored Business Streams. For simple
customer interactions, the agency incorporated customer decision rights into web-based scripts, enabling
streamlined, convenient, low-cost execution. For more complex work, they retrained clerks to handle
customer requests based on a clearly articulated set of decision rights. In the process, the agency designed
a new, more segmented structure for clerk workgroups. Instead of operating interchangeably, workgroups
now took on more focused roles either as specialists handling particular issues, or as generalists. Clerks
were armed with the right information and motivated with appropriate incentives.
1.

2) munogoi mexcm nepesoda Hes croeapsi

The current economic era is coming to an end

By Will Martin | Business Insider UK Finance — 09.09.2016
The current economic era is coming to an end, and over the next 30 or so years, the global economy is
going to change massively, according to research from Deutsche Bank.
In the bank's latest Long-Term Asset Return Study, strategists Jim Reid, Nick Burns, and Sukanto Chanda
argue that the current economic age, which began sometime in the 1980s, has been characterised by
globalisation, and a huge change in the world's demographics, which has boosted growth and increased
productivity.
However, that era is now at an end, and the world is staring down more than three decades of subdued
growth, lower profits, higher inflation, and dwindling global trade as we adjust to a shift in demographics
across the planet.
"It feels like we're coming towards the end of an economic era. Such eras often come and go in long waves,"
the report argues, continuing (emphasis ours):
"In the modern era it seems that ever since the beginning of the 1980s the global economy has been
dominated by globalisation and also a complimentary and massive change in demographics. This has had
a profound impact on the global economy at a macro and micro level. It’s also had a huge impact on asset
performance. We will argue that this era is close to being over and the economic, political, policy and asset
trends that accompanied it could soon start to reverse."
Essentially, Reid and his colleagues argue that the world has reached a demographic peak.
In the past 30 years a perfect storm of factors — China reentering the global economy in the 70s, the fall
of the Soviet Union, and to some extent, the economic liberalisation of India — added more than a billion
workers into the global labour market.
This, Deutsche notes "has coincided with a general surge in the global workforce population in absolute
terms and also relative to the overall population, thus creating a perfect storm and an abundance of
workers."
As the chart below illustrates, that combined with a surge in high earning, high spending workers to
dramatically increase the global productivity ratio:



Figure 11: Productivity ratio (35-54yr vs. 0-24yr & >65yr)
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However, now we've hit peak, what stares the world down is a fundamental shift in our economy, moving
away from the globalisation and the rapid expansion that characterised the pre-financial crisis years, and
towards a steadier, far less exciting economy.

Koow Pezynomamut océoenus OIIOIT
Komnemenyui Cooepiicanue KomnemeHyuil
YK-4.2 Y CTHO NpeCTaBISIET PE3yJIbTAThl CBOCH NESITENLHOCTH HA HHOCTPAHHOM SI3BIKE, MOXKET
MOJIJICPKATh Pa3roBOP B XO/€ UX 00CYKICHUS

KOHTpOJb OCBOCHHS KOMIIETEHIIMH OCYHIECTBIIICTCS IO  pe3yjbTaraM IpPEICTaBICHHS
IMTpesenTanuu B Teme 10 Competition, a Taxke mo uroram Oecebl ¢ mpemnoaaBareisiM (Ha HHOCTPAaHHOM
SI3BIKE) IO OJTHOM M3 MPONICHHBIX MPO(HECCHOHATBHO-3HAYMMBIX TEM Kypca.

1) THITOBO# CITUCOK TeM st Gece sl (TMCKYCCHU) ¢ TIPENOaBaTeNieM:

A) Organizations: types, structures, communication
B) Money: fiat vs digital currency

C) Virtual business: internet for doing business.

D) Business cultures

E) Human Resources Management

F) Problems of employment

G) Corporate governance

H) Professional ethics

I) Innovations

J) Competition






